
Asset Management – Acquisition
U
se
r

As
se
t M

an
ag
er

Ri
sk
 M

an
ag
em

en
t

Au
di
to
r

Future

Start
Review
Payables

AMAQ1 ERP

Asset? Record
Exist?

Create
Asset Record

AMAQ2 ERP

Add Asset
Details

AMAQ3 ERP

Notified

AMAQ4 ERP

Complete?

Post
Asset

AMAQ5 ERP

End

Start
Purchasin

g

Yes No

A
End

No

Asset
Change

Yes

A



Asset Management – Asset Change
U
se
r

Fi
na

nc
e

As
se
t M

an
ag
er

Future

Start
Associate With
Parent Asset

AMAC5 ERP

AM
Acquisito

n
Maintenance? Component?No Yes

Post Expense

AMAC1 ERP

Yes

Post 
Improvement

AMAC2 ERP

No

Update
Asset Record

AMAC4 ERP

Update Asset
Value

AMAC3 ERP

End



Asset Management – Asset Tracking
As
se
t M

an
ag
er

De
pa

rt
m
en

t
Ri
sk
 M

an
ag
er

Au
di
to
r

Future

Start
Run Asset
Report

AMAT1 ERP

Department
Validate?

Validate

AMAT3 Various

Validate

AMAT2 Various

No

Yes

Review

AMAT4 Various

Notified of 
Changes

AMAT5 ERP

End

Off
Map
Ref

Update Asset
Record

AMAT6 ERP

A

Post Change

AMAT7 ERP

A



Asset Management – Disposition
U
se
r

As
se
t M

an
ag
er

Future

Start Type?

Update Asset
Record With 
Supp.  Docs

AMD1 ERP

Damaged

Stolen

Tracking

Missing



Asset Management ‐ Depreciation
Ac

co
un

tin
g

Future

Start

Run depreciation in 
the system

AMDP2 ERP

Determine 
depreciation 

schedule date and 
frequency

AMDP1 ERP

Review depreciation 
in the system

AMDP3 ERP

Update asset value

AMDP4 ERP/Excel

End



Asset Management ‐ Leases
As
se
t M

an
ag
er

Ac
co
un

tin
g

Phase

Start
Add Lease 
Payments

AML1 ERP

Acquisitio
n

Post Liabilities

AML2 ERP

Update Asset

AML4 ERP

Make Lease
Payments

AML3 ERP

Asset Change?
Asset
Change

Update Terms
Or Value?

Yes

End



Accounts Payable – Vendor Self‐Service
Ve

nd
or

Future

Start
Access Vendor
Self‐Service

VSS1 ERP

Existing
Account?

Create Account

VSS2 ERP

No

Update
Record?Yes

Update Record

VSS3 ERP

Yes

No Vendor



Accounts Payable – Vendor
LO

G
IS
 U
se
r A

P
U
se
r

Future

Start
Create Record

APV1 Manual

Review Record

APV2 Manual

Query Records

APV3 ERP

Duplicate?

End

Yes

Create Record

APV5 ERP

Start
Update Record

APV4 Manual

Review Request

APV6 System

Approve?

Update Record

APV7 ERP

A

A
VSS



Accounts Payable – Matching
LO

G
IS
 U
se
r A

P
U
se
r

Phase

Start
Receive

Good/Service

APM1 ERP

Match PO

APM3 ERP

Partial?

Yes

Partial
Pay Allowed?Yes

No

Payment

YesUpload 
Supporting 

Documentation

APM2 ERP/DMS



Accounts Payable – Employee Reimbursement
Em

pl
oy

ee
Ap

pr
ov

er
Ac

co
un

tin
g

Ac
co
un

tin
g

Future

Start
Enter Expense

Data

APEE1 ERP

Upload 
Supporting 
Documents

APEE2 ERP

Review

APEE3 ERP

Approve?

Update?

No

Yes

AP?

EndNo

PaymentYes

Update Payroll

APEE4 ERP

Receive Payment

APEE5 ERP



Accounts Payable ‐ Payment
LO

G
IS
 U
se
r A

P
U
se
r

Future

Apply credit 
memo (if 
available)

AP1 ERP
Produce

Positive Pay File

AP6 ERP

Start

No

Request Non‐PO 
Payment

AP2 ERP

Matchin
g

Process 
payments

AP3 ERP

Type?

Print checks

AP4a ERP

Process and 
upload ACH file

AP4b ERP

Wire

AP4c ERP

Treasury

Produce
Payment 
Register

AP5 ERP

Employee
Reimburse?

Emp.
ReimbYes



Accounts Receivable – Customer
Ac

co
un

ts
 R
ec
ei
va
bl
e

De
pa

rt
m
en

t

Future

Start
Create Record

ARC1 Manual

Review Record

ARC2 Manual

Query Records

ARC3 ERP

Duplicate?

End

Yes

Create Record

ARC5 ERP

Start
Update Record

ARC4 Manual

Review Request

ARC6 System

Approve?

Update Record

ARC7 ERP

A

A



Accounts Receivable – Miscellaneous Receivable
U
se
r

Ac
co
un

ts
 

Re
ce
iv
ab

le
Cu

st
om

er
M
em

be
r A

pp
lic
at
io
ns

N
ot
 in

 L
O
G
IS
 S
co
pe

Future

Start
Create 

Receivable

ARMR1 ERP

Record
Receivable

ARMR2 ERP

Produce
Invoice

ARMR3 ERP

Receive
Invoice

ARMR4 ERP

Receipt

Record Payment

ARMR5 ERP

Reconcile?
Reconcile
Revenue

ARMR6 System

Yes Complete?

No

End

Yes

No

Start
Record

Receivable

ARMR7 ERP

Post GL
Detail

ARMR8 ERP

Prepare 
Summary
GL Detail

ARMR9 ERP

GL



Accounts Receivable – Receipts
Cu

st
om

er
Cu

st
om

er
 S
er
vi
ce
 R
ep

re
se
nt
at
iv
e

Future

Start
Make Payment
On Inovice(s)

ARREC1 Various

Receive
Payment

ARREC2 ERP

Receivable?
Look Up 

Receivable(s)

ARREC3 ERP

Apply Payment

ARREC4 ERP

Receive Receipt

ARRREC5 Manual

Apply to Misc. 
Rec.

ARREC6 ERP

Unapplied?

Rec.
Core

Yes

No

Yes

End

End

No

Treas.
Cash.



Accounts Receivable ‐ Dunning
Ac

co
un

ts
 R
ec
ei
va
bl
e

Cu
st
om

er

Future

Start
Review

Receivables

ARDUN1 ERP

Late? Penalties?
Calculate
Penalties

ARDUN3 ERP

Prepare Notice

ARDUN2 ERP

Collections?
Extract File

For Collections

ARDUN4 ERP

Yes No

End

No

Yes

No

Yes

Pay? Receipt



Accounts Receivable – Write‐Off
U
se
r

Au
di
to
r

Future

Start
Request Write‐

Off

ARW1 ERP

Review Request

ARW2 ERP

Enter Write‐Off

ARw3 ERP

Approve? EndYes

Receiv.
Core

No



Benefits – Set‐Up
Pa

yr
ol
l

Be
ne

fit
s A

dm
in
ist
ra
tio

n

Future

Start
Set Up Plans

BENS1 ERP

Upload 
Supplemental 
Information

BENS3 ERP

Set Up Payroll 
Rules

BENS2 ERP

Activate
Enrollment

BENS4 ERP

Email 
Announcement

BENS5 ERP

Payroll

Enroll



Benefits – Benefits Self‐Service
Em

pl
oy

ee
Th

ird
 P
ar
ty
 

Ad
m
in
ist
ra
to
r

Future

Start
Login

Employee Portal

BENSS1 ERP

Type?

Select Benefit
From Punchout 

or Link

BENSS2 ERP

Enroll
Core

Select Benefits

BENSS3 ERP

Enroll
Core



Benefits – Enrollment
Be

ne
fit
s A

dm
in
ist
at
io
n

Em
pl
oy

ee
Th

ird
 P
ar
ty
 A
dm

in

Future

Start
Activate

Enrollment

BENE1 ERP

Select Options

BENE3 ERP

Notified of 
Enrollment

BENE2 ERP

Enrollment
Expired?

Update
Selection?No

Enrollment
Complete?

Grace
Period 

Exceeded?

Yes

No

Yes

Use Default
Election

BENE9 ERP

Yes

A

No

A

Create Benefit 
Enrollment File

BENE4 Various

Yes

Receive 
Enrollment 
Records

BENE5 Various

Error?

Research and 
Correct

BENE6 ERP/
System

Yes

Update Systems

BENE7 System

Receive 
Confirmation

BENE8 ERP

Payroll

No

End



Budget Projections
Bu

dg
et
 M

an
ag
er
s

Pr
ep

ar
er
s

U
se
rs

Phase

Start
Define

Scenarios

BPP1 ERP

Prepare Forecast
By Scenario

BPP2 ERP

Review Budget 
Requests By 
Scenario

BPP3 ERP

Use
Results?

Load Scenario
Data as Request

BPP4 System

Yes

Bud
Prep
Core

End

No

Budget
Preparation? Yes

Extract
Data

BPP5 ERP

Enter
Assumptions

BPP6 System

Calculate
Forecast

BPP7 System

End

No

Start Budget
Preparation?

Extract
Data

BPP8 ERP

Enter
Assumptions

BPP9 System

Calculate
Forecast

BPP10 System

End

Yes

No



Budget Preparation
Bu

dg
et
 A
dm

in
ist
ra
to
rs

Re
qu

es
to
rs

Re
co
m
m
en

de
d

Ap
pr
ov

ed

Start
Define Versions

BP1 ERP

Load Base 
Budget Data

BP2 ERP

Prepare
Requests
(Version 1)

BP3 ERP

Review
Requests

BP4 ERP
Prepare

Final Request
(Version 2)

BP5 ERP

Compile
Requests

BP6 ERP

Review
Requests

BP8 ERP

Update?

Update Request

BP7 ERP

Yes

Prepare County 
Budget

(Version 3)

BP9 ERP

No

Review

BP10 ERP



Future

Update?

Update Request

BP11 ERP

Yes

Department
Input

Required?

Update Request

BP12 ERP

Yes

Update
Budget Request

BP13 ERP

No

Review

BP14 ERP

Adopt
Budget

BP15 ERP

Prepare Final 
Budget 

Publication

BP16 ERP

Load
Budget

BP17 ERP

End



General Ledger ‐ Integration
Su

b‐
Le
dg

er
G
en

er
al
 L
ed

ge
r

M
em

be
r A

pp
lic
at
io
ns

N
ot
 in

 L
O
G
IS
 S
co
pe

U
se
r 

Tr
an

sa
ct
io
n

Future

Start

Detailed 
Transaction

GL3 ERP

Summary
Ledger Data

GL2 ERP

Detailed 
Transactions

GL1 Member 
App

Start

Use Default
COA Selection?

Update COA
Selection

GL4 ERP

No

Yes

No

Generate LOGIS 
or LOGIS 

Member Reports

GL5 ERP

Re‐Map LOGIS 
Reports for State 

Reports

GL6 ERP

End

Attach
Supporting

Docs?

Add Document

GL7 DM or 
BLOB

Yes A

A



General Ledger – Budget Control
U
se
r

ER
P

Future

Start
Enter 

Transaction

GLBC1 ERP

Budget
Control
Type

No Control
Complete
Transaction

GLBC4 ERP

Exceeds
Budget Yes

Report Budget
Plan Exceeded

GLBC2 ERP

Soft Control

Stop
Transaction

GLBC3 ERP

Hard Control

End



GL – Financial Close
Ac

co
un

tin
g

De
pa

rt
m
en

ts
Au

di
to
r

Future

Start

Reconcile

GLFC2 ERP

Complete/Close
Transactions

GLFC1 ERP

Error?

Yes

Close Period to 
Business 

Transactions

GLFC3 ERP

No
Reconcile

GLFC4 ERP

Audit
Required?

Close Period

GLFC8 ERP

No

End

Review

GLFC5 Various

Yes

Propose 
Adjustments

GLFC6 Various

Make 
Adjustments

GLFC7 ERP

Year End
Close?No

Generate Annual 
Financial Report 

Schedules

GLFC9 ERP

Yes

Generate Other 
Stakeholder 
Reports

GLFC10 ERP



Chart of Account Process
LO

G
IS
 M

as
te
r

LO
G
IS
 H
Q

LO
G
IS
 M

em
be

r

Future

Start
Define

Master COA

COA1 ERP

Select Accounts
From Master

COA4 ERP

Select Accounts
From Master

COA5 ERP

Select ALL
Accounts?

Select ALL
Accounts?

No

No

Define External
Stakeholders

COA2 ERP

Map Master
Accounts to 

Stakeholder Rpts

COA3 ERP

End

End

Fin.
Close

Yes

Yes



Human Resources – Position Management
Hu

m
an

 R
es
ou

rc
es

Bu
dg

et
Re

qu
es
to
r

Future

Start
Maintain Job 

Class

HRPOS1 ERP

Budget Positions

HRPOS4 ERP

Start
Request Position

HRPOS3 ERP

Review Request

HRPOS6 ERP

Track Filled 
Positions and 
Vacancies

HRPOS5 ERP

Approve?

End

No

RecruitYes

Maintain Jobs

HRPOS2 ERP



Human Resources – Personnel Action Form
Hu

m
an

 R
es
ou

rc
es

Re
qu

es
to
r

Future

Start

Complete 
Personnel Action 

Form

HPPAF1 ERP

Review PAF 
Request

HRPAF3 ERP

Pos
Mgt Approve?

Yes

Recruitm
entYes

Obtain 
Management 
Approvals

HRPAF2 ERP

Approve? End

No

No



Human Resources – Recruitment/Applicant Tracking
Hu

m
an

 R
es
ou

rc
es

Hi
rin

g 
M
an

ag
er

Ap
pl
ic
an

t

Future

Eligibility
List?

Produce
Eligibility List

HRREC4 ERP/3rd 
Party

PAF

Yes

Review List

HRREC5 ERP

Job Exists?

Pos.
Mgt.

No

Yes

Post Job
Availability

HRREC1 ERP/3rd 
Party

Apply for 
Position

HRREC2 ERP/3rd 
Party

Select Eligible
Candidates

HRREC3 ERP/3rd 
Party

A

A

No

Select Candidate 
Pool

HRREC6 ERP

Evaluate and 
Record Results

HRREC7 ERP

Selected?New Hire Yes
Receive 

Notification

HRREC8 Various

End

Update
Eligibility
List?

Yes EndNo



Human Resources – New Hire

Hu
m
an

 R
es
ou

rc
es

N
ew

 H
ire

Future

Recruitm
ent

Produce 
Conditional Offer 

Letter

HRRECNH1 ERP

Receive Letter

HRRECNH2 Various

Accept? Stay on Eligibility 
List?No

Update Eligibility 
List

HRRECNH3 ERP

Yes

Complete 
Conditional Offer 

Tasks

HRRECNH4 ERP

Yes

EndNo

Record Results

HRRECNH5 ERP

Conditional
Tasks

Complete?

Produce Final 
Offer Letter

HRRECNH6 ERP

No

Yes

Accept?NoStay on Eligibility 
List?No

A

Yes

A

OnboardYes



Human Resources ‐ Onboarding

Hu
m
an

 R
es
ou

rc
es

Di
vi
sio

n/
De

pa
rt
m
en

t
N
ew

 H
ire

Future

New
Hire

Define Start Date

HROB1 ERP

Schedule 
Benefits 

Orientation

HROB2 ERP

Assign Assets

HROB3 ERP

Benefits

Facilitate 
Onboarding 
Session

HROB4 ERP

Record 
Controlled Assets

HROB5 ERP

Update System 
Security

HROB6 ERP

End



Human Resources ‐ Evaluation
Su

pe
rv
iso

r
Hu

m
an

 R
es
ou

rc
es

Em
pl
oy

ee

Future

Start
Configure 
Reminders

HRPE1 ERP

Due
Date?

End

No

Receive 
Reminder

HRPE2 ERP

Yes

Complete and 
Document 
Evaluation

HRPE3 ERP

Employee
Reviews

HRPE4 ERP

Approve?

Manage Through 
Grievance 
Process

HRPE5 Various

Update 
Employee Record

HRPE6 ERP

No

End

Hire

Yes



Human Resources – Voluntary Separation
Em

pl
oy

ee
Su

pe
rv
iso

r
Hu

m
an

 R
es
ou

rc
es

Future

Start
Submit 

Resignation

HRVS1 Various

Receive 
Resignation

HRVS2 Various

Create PAF

HRVS3 Various

Add Supporting 
Docs

HRVS4 Various

Notified Via
PAF

HRVS5 Various

Communicate
Stakeholders

HRVS6 Various

Calculate Final 
Pay

HRVS7 Various

Prepare Benefits

HRVS8 Various

Payroll

Receive Payment

HRVS9 Various

Employee Record
Updated

HRVS10 Various

End



Inventory ‐ Fulfillment
Re

qu
es
to
r

W
ar
eh

ou
se

Future

Purch.
Req.

Create Picklist

INVF1 ERP

Pick Order

INVF2 ERP

Customer
Pick‐Up?

Notified

INVF3 ERP

Yes

Receive Item

INVF4 ERP

Return?

Return Inventory

INVF6 System

Inventory
Level Updated

INVF7 System

Manifest and 
Delivery 
Scheduled

INVF5 System

No End



Inventory ‐ Replenishment
W
ar
eh

ou
se

Future

Start
Track Inventory

Levels

INVR1 ERP

Reorder
Point?

Issue Inventory
Transfer

INVR2 ERP

Available
Stock At
Other 

Warehouse?

Yes
Prepare

Requisition

INVR3 ERP

No

Purch



Inventory – Cycle Count
W
ar
eh

ou
se

St
af
f

Ac
co
un

tin
g

Future

Start

Determine
Cycle and Count 

Sheet

INVCC1 ERP

Generate
Count Sheet

INVCC2 ERP

Conduct
Count

INVCC3 ERP

Reconcile

INVCC4 ERP

Approve?

No

Update
Ledger

INVCC5 ERP

End



Time Entry
Em

pl
oy

ee
De

pa
rt
m
en

t
Pa

yr
ol
l

Future

Start

Enter Time

PAYTE1 ERP

Access To 
Device?

Yes

Enter Time

PAYTE2 Manual

Payroll Leave

No

Enter Time

PAYTE3 ERP

Supervisor 
Review

PAYTE4 ERP

Approve?

A

No

A

A

Analyze Time

PAYTE6 ERP

Yes

Leave

Complete?

Payroll
Yes

BNo
Reconcile Time

PAYTE5 ERP

B



Leave – Request
De

pa
rt
m
en

t
Pa

yr
ol
l

Future

Start
Employee 

Requests Leave

PAYLV1 ERP

Approver 
Reviews Request

PAYLV2 ERP

Approve? EndNo

Time Entry
Updated

PAYLV3 ERP

Yes

End



Leave – Long Term
Em

pl
oy

ee
Hu

m
an

 R
es
ou

rc
es

Pa
yr
ol
l

Future

Start

Time 
Entry

Long‐Term Leave
Eligible?

Request/Notify 
of Long‐Term 

Leave

PAYLT1 ERP

Supervisor 
Notified

PAYLT2 ERP

Approve?End No
Update HR 
Record

PAYLT3 ERP

Yes

Record Updated

PAYLT4 ERP

Time
Entry

End

No

Yes



Payroll – Payroll
Pa

yr
ol
l

Future

Time
Entry

Process Time 
Entries

PAY1 ERP

Calculate Payroll

PAY2 ERP

Review/Adjust As 
Necessary

PAY3 ERP

Run Draft Payroll

PAY4 ERP

Approve?

No

Run Final Payroll

PAY5 ERP

Yes AP

Run ACH File

PAY6 ERP

Print Pay Checks

PAY7 ERP

End



Technology – Login (Core)
ER

P
U
se
rs

Future

Start
Log In

SysL1 ERP

Authorized?

End

No
Yes

Check Role

SysL2 ERP

Assign Access

SysL3 ERP

End
Login
SSO



Technology – Login (SSO)
U
se
rs

Future

Login
Core

SSO
Validation

SysLSSO1 LDAP

Login
Core



Technology ‐ Audit
Fu

nc
tio

n
In
fo
rm

at
io
n 
Te

ch
no

lo
gy

Future

Start
Configure
Audit Scope

SysA1 ERP

Run Transaction

SysA2 ERP

In Audit
Scope?

Record
Activity

SysA3 System

Yes

EndNo

Purge? End
Purge or Offload 

Data

SysA4 System

Yes

No



Technology – Workflow (Core)
O
rig

in
at
or

ER
P

Ap
pr
ov

er

Future

Start
Enter 

Transaction

SysW1 ERP

No

Assess 
Transaction Type

SysW2 ERP

Approval
Required?

Review
Transaction

SysW3 ERP

Yes

Approve?

Notified

SysW4 ERP

Update?

Core

No

A

Yes

A

EndNo

BYes

B
Complete
Transaction

SysW5 ERP

No

Workflow
Notification?

Yes



Technology ‐ Workflow (Substitute)
ER

P
Ap

pr
ov

er

Future

Workflow
Core

Assess Approver
Backlog

SysWSub3 ERP

Approver
Available?

Assigned
Designee?

Designee
Available?

Approver
Available?

Workflow
Core

No

Yes

No

Yes

Yes

Send Reminder

SysWSub1 ERP

Receive 
Reminder

SysWSub2 ERP

No

Acknowledge? Reminder
Limit Reached?No

No

A

Yes

A

BYes

B

Send
Reminder? CYes

C

Workflow
Core

Yes

No

No



Technology – Transaction
U
se
r

Future

Start Upload
Data?

Use
Template?

Enter 
Transaction

SysT3 ERP

Prepare
Upload File

SysT1 Various

Yes

No No

Access
Template

SysT2 ERP

Yes

EndA

A



Technology – Transactions (Attachments)
U
se
r

Do
cu
m
en

t 
M
an

ag
em

en
t

N
et
w
or
k

Future

Transacti
on
Core

Upload 
Document

SysTAtt4 ERP

Attachment
Type? BLOB

Upload
Document

SysTAtt2 DM

Index
Document

SysTAtt3 DM

Document Management

Reference 
Document

SysTAtt5 ERP

Store File
On Network

SysTAtt1 File

Link

Transacti
on
Core

Transacti
on
Core



Technology – Reporting
U
se
r

Ex
te
rn
al
 D
at
a

Future

Start
View Dashboard

SysRep2 ERP

Reporting Data

SysRep4 Various

Report
Type?

Query Data

SysRep3 Excel

Run Standard
Report

SysRep1 ERP



Treasury ‐ Deposit
Ac

co
un

tin
g

Ba
nk

O
rg
an

iza
tio

n

Future

Start
Create
Deposit

TRR1 Various

End
Prepare
Deposit

TRR2 Manual

Deposit
Revenue

TRR3 Manual

Report
Activity

TRR4 BAI2

Receive File

TRR5 BAI2

Allocate
Revenues

TRR6 ERP

Bank
Recon.



Treasury – Positive Pay
Ac

co
un

tin
g

Ba
nk

Future

Produce Positive
Pay File

TRP1 ERP

Process
File

TRP2 Various

Produce
Positive Pay

File

TRP3 BAI2

Receive File

TRP4 BAI2

AP Reconcile



Treasury ‐ Receipts
Cu

st
om

er
O
rg
an

iza
tio

n
Ba

nk
M
er
ch
an

t

Future

Start Online?
Make Payment

TRREC1 Portal

Mail/OTC?

Online

Mail/OTC

Receive Payment

TRREC2 Various

OTC

Issue Receipt

TRREC4 Various

Receive Receipt

TRREC5 Portal

Process Payment

TRREC3 Various

Mail End

Balance
Cash Drawer

TRREC6 Various

Create Cash 
Deposit

TRREC7 Various

Accounti
ng

Receive Deposit

TRREC8 Various

Bank
Reconcile

A

A
Process Payment

TRREC8 Various



Treasury – Bank Reconcile
Ac

co
un

tin
g

Ba
nk

Future

Generate Bank
Statement

TRBNK1 BAI

Start

Upload File

TRBNK2 BAI

Run Reconciling
Reports

TRBNK3 ERP

Apply 
Adjustments

TRBNK4 ERP

Confirm Bank to 
Cash

TRBNK5 ERP

Allocate 
Investments

TRBNK6 ERP

End



Utility Billing – Self Service
Ap

pl
ic
an

t

Future

Start
Access Portal

UBSS1 ERP

Existing User?

Create/Update 
Online

Portal Account

UBSS2 System

No

Yes

Cust.
Maint.

Update
Record?

Update Record

UBSS3 System

Yes

Query 
Information

UBSS4 System

No

End



Utility Billing – Customer Maintenance
Ap

pl
ic
an

t
U
til
iti
es

Future

Start Online
Access?

Complete Form

UBNC1 Manual

No

Self
ServiceYes

Complete?
Calculate Deposit

UBNC4 ERP

Yes

Notified

UBNC5 Various

Receipt

Paid?
Update Record

UBNC6 ERP

Yes

No

Review Form

UBNC3 ERP

No

Create Record

UBNC2 ERP

Deposit? Yes

A

No

A

Service
Request?

Schedule Service

UBNC7 Manual

End



Utility Billing ‐ Billing
U
til
iti
es

Future

Start Estimated?

Estimate Bill

UBBILL1 ERP

Yes

Upload Meter 
Reader Data

UBBILL2 Various

Error?
Fix Customer 

Data

UBBILL3 ERP

Yes
Calculate Bill

UBBILL4 ERP

File Sent to 
Invoice Vendor

UBBILL5 ERP

AR

No


